SN MILESTONES IN 10 YEARS

30 April

Opening of the Western Harbour Tunnel

The first dual three-lane cross-harbour tunnel in Hong Kong was
open to the public.

April

Establishment of 24-hour Customer

Service Hotline
The hotline offers round-the-clock service to the public until now.

June

Maintenance Management System

The first tunnel operator implemented the Maintenance Management
System to monitor the maintenance performance and quality control.

December

Certificate of Outstanding Performance of
the Employers' Gold Star Award

February

Sponsorship of Hong Kong Marathon

The southbound tube of the tunnel forms a major part of the
marathon route until now.

May

First China Civil Engineering - Zhan Tian
You Grand Award

September

Establishment of Official Website

The website offers a platform for customer communication.

March

Midnight Empty Taxi Promotion

The Company launched the promotion to encourage taxi drivers
to use the WHT and keeps offering the promotion until now.

June

Undergraduate Student Internship Program

The Company first joined the program with an aim to support the
human resources development of the community.

December

Cycling Tour of South China Sea Event
The Company gave full support to the event in 2003 and 2004.

1997

COMPANY LIMITED

b M R AL WA RS

/—a Annual Report 2007

WESTERN HARBOUR TUNNEL —

=~ 1 3 2 2 2 2 A 2 2 32 2 2 2 2 2 2 2 2 1




June

Midnight Goods Vehicle Promotion

The Company launched the promotion to gratitude the support
of goods vehicle drivers and keeps offering the promotion until
now.

September

Establishment of WHT Scholarship

The Company set up a scholarship in the Department of Civil
Engineering at The University of Hong Kong.

December

Sponsorship of the 6th Ministerial
Conference of the World Trade
Organization

To divert traffic flow during the conference,
the Company was invited by the
Government to offer promotional tolls
to motorists.

February

Official Website Revamp

The new layouts help web browsers
obtain comprehensive and updated
information of the Company.

April

Full Coverage of 2G and 3G
Cellular Mobile Phone Network

The first private tunnel has full coverage of all 2G and 3G
cellular mobile phone networks.

30 April

Celebration of the 10th Anniversary

The Company continues to strive for excellence and provide
quality cross-harbour tunnel service to the public.
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